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Health Careers Alliance Employers

Advantage Living Centers

Amada Senior Care

American Indian Health & Family Service
Corewell Health System

Detroit Medical Center

Eaton County Health & Rehab Services
EHM Senior Solutions

Harbor Beach Community Hospital
Honor Community Health

Henry Ford Health System

Ciena Group

Ciena Healthcare and Laurel Healthcare Company

Harbor Beach Community Hospital
Hillsdale Hospital

Hills and Dale General Hospital
Huron County Medical Care Facility
Hurley Medical Center

IHA

Joint Ventures Hospital Laboratories
Lapeer County Medical Care Facility
Laurus Home Health

MclLaren Health System

Marlette Regional Hospital
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Health Careers Alliance Employers

* Mission Point Healthcare Services

* Oak Street Health

* Prestige Healthcare Management

* ProMedica Health System

* Scheurer Health

e Quality Care Rehab and Autism Center

e Trinity Health System

 Tuscola County Medical Care Community
 Tuscola Behavioral Health System

* Michigan Medicine - University of Michigan

Michigan Health and Hospital Association
Michigan Health Council Michigan Primary Care

Association

Michigan County Medical Care Facilities Council
Healthcare Association of Michigan
LeadingAge Michigan

Thumb Community Health Partnership
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Health Careers Alliance Strategic Education Partners

e Grand Valley State University — Omni Partnership
* Henry Ford College

* Heart to Heart Healthcare Training

e Jackson College

e Lansing Community College

e Macomb Community College

* Michigan Office of Career and Technical

Education

BOLDED indicate WIN members

Mott Community College

Monroe County Community College
Oakland Community College

Oakland Schools

Robichaud High School CTE CAN Program
St. Clair County Community College
Schoolcraft College

University of Detroit Mercy

Washtenaw Community College

Wayne County Community College District
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Health Careers Alliance Strategic Workforce

Partners
e Capital Area Michigan Works!

City of Detroit, Mayor's Office

Consulting Management Associates, LLC

Detroit Employment Solutions Corporation

Detroit Regional Chamber — Regional Healthcare

Talent Collaborative

Detroit Regional Workforce Partnership

GST Michigan Works!

Macomb St. Clair Michigan Works!

Michigan Works! Monroe Service Center

e Oakland County Michigan Works!

BOLDED indicate WIN members

Oakland County Economic Development

Southeast Michigan Community Alliance (SEMCA)

Focus HOPE

Melanie Brim Consulting, LLC

Metrics Reporting

Michigan Department of Health & Human Services Office

of Nursing Programs

Michigan Labor and Economic Development Workforce

Development Agency Sector Strategies for Healthcare

Michigan Rehabilitation Services

Talent Development Coalition
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Agenda

Welcome & Introductions

HCA Update — Jan Karazim
LEO Update — Valerie Jemerson

WIN - Labor Market Data 2025 Update
Dr. Dayoung An — Economic Research Manager

Open Discussion/Sharing/Announcements
Adjourn
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COMMENTS FROM THE STATE OF MICHIGAN
Valerie Jemerson

Sector Strategy Liaison for Healthcare
Michigan Department of Labor and Economic Opportunity



LEO-WD Update
Health Careers Alliance (HCA)

October 8, 2025

MICHIGAN DEPARTMENT OF LABOR &
ECONOMIC OPPORTUNITY
PLOYMENT & TRAINING




Michigan Career Opportunity Academy for Community Health (MiCOACH)
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The Michigan Career Opportunity Academy for Community Health covers the
cost of tuition and provides a $300 weekly stipend to help you earn a
Community Health Worker certification. It’s like getting paid to earn a credential!
Learn more at Michigan.gov/MiCOACH.

Department of Health and Human Services Health
Resources and Services Administration’s (HRSA)

Community Health Worker Training Program (CHWTP)
Grant Period: 9/15/2022 to 9/14/2025 Grant Award: $3 Million

Purpose: Increase the number of Community Health
Workers (CHWs) and Health Support Workers.

= PROVIDE EFFECTIVE COMMUNITY OUTREACH TO BUILD TRUST WITH COMMUNITIES.

= SUPPORT CONNECTIONS FOR RETENTION IN CARE AND SUPPORT SERVICES.

= INCREASE ACCESS TO CARE AND TO ASSIST INDIVIDUALS IN PREVENTION SERVICES,
AND RECOVERY FROM THE COVID-19 PANDEMIC AND OTHER PUBLIC HEALTH
EMERGENCIES IN UNDERSERVED COMMUNITIES.

= ADVANGCE PUBLIC HEALTH, STRENGTHEN THE PUBLIC HEALTH WORKFORCE, REDUCE

HEALTH DISPARITIES, AND HELP UNDERSERVED POPULATIONS ACHIEVE HEALTH
EQUITY.

7>,



Michigan Career Opportunity Academy for Community Health (MiCOACH)
Community Health Worker (CHW) Training Program

CHW Actual

FBH Actual

& GERTIFIED CHWS

81 PERCENT COMPLETION RATE

@ FOUNDATIONS OF BEHAVIORAL HEALTH
71 PERCENT COMPLETION RATE

88 EMPLOYMENT
32 PERCENT

I REGISTERED APPRENTICES
13 ENROLLED

W




Community Health Workers
Registered Apprentices

“THE CHW REGISTERED APPRENTICESHIP PROGRAM

OFFERED A STRUCTURED, COMPETENCY-BASED
FRAMEWORK THAT ALIGNED WITH OUR MISSION TO
EMPOWER INDIVIDUALS AND COMMUNITIES THROUGH
WORKFORCE DEVELOPMENT. BY PARTICIPATING, WE
AIMED TO FORMALIZE CAREER ADVANCEMENT
OPPORTUNITIES FOR OUR RECOVERY COACHES AND
DIRECT CARE STAFF, IMPROVING RETENTION, JOB
SATISFACTION, AND ULTIMATELY ENHANCING SERVICE
DELIVERY TO OUR CLIENTS. ”

-DR. RONNIE TYSON, EXECUTIVE DIRECTOR m
FLINT ODYSSEY HOUSE




Thank You to MiCOACH Partners!

Training Partner: Michigan Community Health Worker Alliance (MiCHWA)

| Michigan Works! Agencies Education Partners |

Berrien, Cass, Van Buren (Kinexus Group)
Berrien, Cass, and Van Buren counties

Berrien Regional Education Service Agency

Gratiot-Isabella Regional Education Service District

Great Lakes Bay (Gratiot and Isabella Counties)

Gratiot, Isabella, Midland, and Saginaw counties Saginaw Intermediate School District

GST
Genesee, Huron, Lapeer, Sanilac, Shiawassee, and Genesee Intermediate School District
Tuscola Counties

Southeast Michigan Community Alliance (SEMCA)

Wayne County (excluding city of Detroit) and Monroe Wayne Regional Education Service Agency
County
West Michigan
Allegan, Barry, lonia, Kent, Montcalm, Muskegon, and Muskegon Area Intermediate School District

Ottawa counties




Direct Care Worker Initiative

Direct Care Worker (DCW) is a general term that refers
to individuals who provide essential services through
behavioral health, community mental health, and long-
term care systems to support older adults and
individuals living with disabilities in a range of settings
including private homes, group homes, assisted living
facilities, nursing homes, and community living supports
settings. Occupational titles include certified nursing
assistants, home health aides, personal care assistants,
and direct support professionals.

State of Michigan Partners:

« LEO-WD provided $250,000 funding for IMPART to
organlzle an employer-led collaborative and develop
curriculum.

« Michigan DHHS provided $25 million funding to
develop a career center and provide training.
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IMPART

ALLIANCE

MICHIGAN STATE UNIVERSITY

IMPART ALLIANCE IS A STATE-WIDE ORGANIZATION WHOSE MISSION IS TO
STRENGTHEN THE DIRECT CARE WORKFORCE.

HTTPS://IMPARTALLIANGE.MSU.E
DU/ABOUT/ABOUT-US/ Wvad


https://impartalliance.msu.edu/about/about-us/
https://impartalliance.msu.edu/about/about-us/
https://impartalliance.msu.edu/about/about-us/
https://impartalliance.msu.edu/about/about-us/
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Direct Care Associate - Home and Direct Care

FREE DIRECT CARE WORKER orectcae

TRAINING IS AVAILABLE THROUGH

MARCH 2026

FOR MORE INFORMATION:

Fundamentais - Level 1
Who Shoud Attendt This FREE course is for
indhveciuas iInterested in starting & caceer in
direct care work of those seeking to buld
on their caregving expensnce with

addtional professional traireng. The 12-hour

ual Course covers e Vil 1ogacs from

vl
professional ethics to emergency response.

Students..

Level 2

—

Who Should Attend: This FREE course s for
direct care workers teady 1o expand their
knowleddge into speciaized areas of care

and support services. The 12-hour virtus

couwrse covers topics from food safety to
end-of-ife cace. Students will deepen ther
understandng of agng, disabiities,

mental

Specialist - Level 3

—_—

Who Shouid Attend: This FREE course = for
drect care workers wshing (o expand ther
salls innstrumentsl actvities of daily ving
{ADLs). The & howr virtual trainng buicds
on Dasc caregving knowiecoge 10 develon
expertise n person-centered approsches
to housekeeping, meal plancing, and

nutrition. These.,

HTTPS://IMPARTALLIANCE.MSU.EDU/REGISTERING-FOR-CLASSES/

Personal Direct Care
Specialist - Level 4

e

Who Shoud Attenct This FREE course is for
direct care workers seeking advanced solls
in personal care and cincal support. The
36-hour hybirid course covers topics from
mobiity asustance to leadership, plus three
inperson sxils labs whese students
demorstrate hands-on compaiency.

Through & combnation of..

Train-the-Trainer

R

Who Should Attend: This FREE course s for
direct care workers who have resevant,
sufficient expenence in both deliverng
horme and communily-based services and
trairing aduit learners. The virtual TTT
classes incdude 4 sessions that cover
IMPART Alllance’'s DCW class and course

format, sdult learning...

Direct Care Worker
Training - Informational
Open House

Corsidering career advancement
oppociunities for yourself or your team, and
nave questons on Direct Care Warking
Traming? Watch our infarmational Cpen
House viddeo. This bve webinar was hosted
on September Sth, of 2024, by Impart
Allance Assstant Director, Bethany

Duyser


https://impartalliance.msu.edu/registering-for-classes/
https://impartalliance.msu.edu/registering-for-classes/
https://impartalliance.msu.edu/registering-for-classes/
https://impartalliance.msu.edu/registering-for-classes/
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Questions/Comments

Valerie Jemerson
Talent Development Liaison, Sector Strategies
Industry Engagement Division, Workforce Development
Michigan Department of Labor and Economic Opportunity
Cell: 517-488-5101 Email: Jemersonvi@michigan.gov

LED-SECTORSTRATEGIES@MICHIGAN.GOV

Facebook Twitter LinkedIn

MichTalent MichiganTalent Michigan Talent


https://www.facebook.com/MichTalent
https://twitter.com/MichiganTalent
https://www.linkedin.com/showcase/michigantalent
mailto:Jemersonv1@michigan.gov
mailto:LEO-SectorStrategies@michigan.gov
mailto:LEO-SectorStrategies@michigan.gov
mailto:LEO-SectorStrategies@michigan.gov
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WIN HCA UPDATE

Approval request for Respiratory Therapist occupation apprenticeship submitted to USDOL!
MclLaren has transitioned their Surg Tech apprenticeship to a USDOL Registered Apprenticeship!
Corewell has established RAP for LPN

Trinity RN RAP

HCA-LEO co- convening 4 state nursing leaders to promote RA in nursing communities
“Apprenticeship Degrees” new buzz word for a long-established RAP strategy

Instructional technology Educational Management Solutions — SAVE THE DATE November 7" 1pm
MHC Solutions Summit November 12 — Healthcare Plan
State Workforce Plan 2024-30
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FEATURED SPEAKER

Dr. Dayoung An, WIN Economic Research
WIN - Labor Market Data 2025 Update



Health Care Occupational Data HCAEE
WIN Region Labor Market Report Q4 2024

FOR SOUTHEAST MICHIGAN
Posting Trends by Occupation Group Q4 2024
Customer Service _ 60,310

Health Care | NN <2 653 = Job postings in the 19 WIN regions
Business and Finance [N ::3.950 counties in Q4 2024 increased to 242,924
Transportation, Distribution,... || NG 27,558
enerey [ 15,700 = Healthcare occupations are one of the

most in-demand job groups with 42,663
job postings

Information Technology - 13,470
skilled Trades [} 10,526
Engineers and Designers - 7,792
Agriculture - 7,547
Education - 7,154

Construction . 5,272




Health Care Occupational Data
WIN Region Labor Market Report Q4 2024

Job Postings Trend for Health Care Occupation (2021-2025)

Unique Postings Trend

45K
40K
35K
o’.
30K o’
25K
20K

15K

10K
Jan 2021

-o— Unique Postings

-8
-~
......

Jan 2022

Jan 2023

Jan 2024

Jump to Job Postings Table sse

.........

Jan 2025



Health Care Occupational Data
WIN Region Labor Market Report Q4 2024

Job Postings vs. Hires

29,831 14,894

Avg. Monthly Postings (Jan 2021 - Sep 2025) @ Avg. Monthly Hires (Jan 2021 - Sep 2025) @

. Unique Postings
50K D Hires
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20K

10K
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Health Care Occupational Data HCAE@EH
WIN Region Labor Market Report Q4 2024
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https://winintelligence.org/data-research/labor-market-reports/archive/




Health Care Occupational Data
WIN Region Labor Market Report Q4 2024




Health Care Occupational Data HCAEE
WIN Region Labor Market Report Q4 2024
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Commuter
Leaving a Region

https://winintelligence.org/data-research/labor-market-reports/archive/ WIN - -




Health Care Occupational Data HCAEE
WIN Region Labor Market Report Q4 2024

FOR SOUTHEAST MICHIGAN
Worker Gender Demographics

79.4% Female

20.6% Male

IEII 1.{] 2.0 3.[! 4;3 !':-'EII G.IJ ?.IJ B:‘I] EI;J 16[]
Race and Ethnicity Demographics

68.5% White | 5.7% Asian | 20.2% Black or African-American

Worker Age Demographics

Age 14-24

9.4%

https://winintelligence.org/data-research/labor-market-reports/archive/ WIN INTELLiGENCE
.
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Health Care Occupational Groups HCAEE
WIN Region Labor Market Report Q4 2024

FOR SOUTHEAST MICHIGAN
Registered Nurses 12,232 Dental Assistants . 898

Home Health and Personal Care Aides - 3,805 Speech-Language Pathologists 870

Medical Assistants - 2,096 Physical Therapists . 869

Health Technologists and Technicians, All - 1.975
Other !

Pharmacy Technicians - 1,907
Nursing Assistants - 1,440

Magnetic Resonance Imaging

Dietitians and Nutritionists 759
Surgical Technologists IS47

Respiratory Therapists I 516

! 1,269
Technologists

Phlebotomists I 511
Nurse Practitioners 1,192

Licensed Practical and Licensed Vocational 1.165 Pharmacists I 460

Nurses : Typical Entry Education
S High school diploma or equivalent
Radiologic Technologists and Technicians . 1,079 Physicians, All Other I 455 M +ig P q ;
B Postsecondary nondegree award

Clinical Laboratory Technologists and 036 M Associate’s degree
Technicians Bachelor’s degree
B Doctoral or professional degree
Master’s degree

NETWORK
e .

https://winintelligence.org/data-research/labor-market-reports/archive/ WINmﬁfff’éE%Ecz




Health Care Occupational Data
WIN Region Labor Market Report Q4 2024

Dl AV, Y ALOEN RELE Health Care Job Turnover Rates Q4

Home Health and Personal Care Aides 86% 2024

Nursing Assistants 85%

Licensed Practical and Licensed Vocational Nurses 73%

Pharmacy Technicians 62% * Exceptionally high turnover was
Medical Assistants 61% .

Phiebotomists 50% observed among frontline support
Dental Assistants 59% roles

Surgical Technologists 51%

Nurse Practitioners 46% )

Speech-Language Pathologists 46%  Moderately high turnover was found
Physical Therapists 44% among technical support and patient-
Respiratory Therapists 41% .

Pharmacists 41% facing roles

Dietitians and Nutritionists 38%

Registered Nurses 37% . . T

Clinical Laboratory Technologists and Technicians 34% * nghly trained speC|aI|st had lower
Health Technologists and Technicians, All Other 34% turnover rates than direct-care
Physicians, All Other 30%

Magnetic Resonance Imaging Technologists 30% workers WIN.‘LTSL‘E."G’E%ECE
Radiologic Technologists and Technicians 29% e




Health Care Occupational Data
WIN Region Labor Market Report Q4 2024

Wage Overview for Top Posted Health Care Jobs in Q4 2024

HCAEIE

HEALTH CAREERS ALLIANCE
FOR SOUTHEAST MICHIGAN

Occupation , W i o) ; Median i ] — :
Code Occupation Name Percentile Percentile Wages Percentile Percentile

Wages Wages Wages Wages

29-1141 Registered Nurses $33.39 $37.80 $40.81 $47.53 $49.91
31-1128 Home Health and Personal Care Aides $11.68 $13.42 $14.98 $16.99 $18.82
31-9092 Medical Assistants $15.82 $17.37 $18.66 $21.23 $22.53
29-2099 Health Technologists and Technicians, All Other $17.37 $18.32 $20.90 $27.55 $36.79
29.2082 Pharmacy Technicians $15.41 $16.80 $18.74 $22 63 $24.27
31-11231 Nursing Assistants $16.78 $17.70 $18.55 $20.11 $21.45
29-2035 Magnetic Resonance Imaging Technologists $20.90 $33.18 $38.46 $40.61 $43.47
29-1171 Nurse Practitioners $48.56 $52.34 $59.35 $63.39 $67.79
29-2061 Licensed Practical and Licensed Vocational Nurses $25.45 $28.63 $30.48 $32 32 $35.96
29-2034 Radiologic Technologists and Technicians $25.97 $29.94 $32.85 $37.04 $40.85

https://winintelligence.org/data-research/labor-market-reports/archive/
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Health Care Occupational Data HCAE@EH

HEALTH CAREERS ALLIANCE

FOR SOUTHEAST MICHIGAN

WIN Region Labor Market Report Q4 2024

https://winintelligence.org/data-research/labor-market-reports/archive/ WINLEE’L‘EE{&ECE
.



Health Care Occupational Data HCAE@EH
WIN Region Labor Market Report Q4 2024
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https://winintelligence.org/data-research/labor-market-reports/archive/ WINL‘&E‘%‘EE%?EE
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HCAE @B QUESTIONS?

HEALTH CAREERS ALLIANCE
FOR SOUTHEAST MICHIGAN

WEBSITE

winintelligence.org
Labor Market Report WIN Region 2024 Q4
EMAIL

Dayoung. An@winintelligence.org
Kevin.Cranick@winintelligence.org
Haley Porter@winintelligence.org



https://winintelligence.org/wp-content/uploads/2022/07/LMR-WIN-Region-2021-Final-Web-Op.pdf
https://winintelligence.org/wp-content/uploads/2022/07/LMR-WIN-Region-2021-Final-Web-Op.pdf
https://winintelligence.org/wp-content/uploads/2022/07/LMR-WIN-Region-2021-Final-Web-Op.pdf
https://winintelligence.org/wp-content/uploads/2022/07/LMR-WIN-Region-2021-Final-Web-Op.pdf
mailto:Janis.Karazim@winintelligence.org
mailto:Kevin.Cranick@winintelligence.org
mailto:Kevin.Cranick@winintelligence.org
mailto:Kevin.Cranick@winintelligence.org
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Member Sharing, Discussion, and Q & A




WI N INTELLIGENCE THANK YOU!

WEBSITE
winintelligence.org

EMAIL
janis.karazim@winintelligence.org
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